
Mb! oblfiL4 obpa,goaaHbl, Koma OpaHc BaH pie!) Peen
npegnoxon Ham CB010 pyopoKy, caoe noHomaHme 14H-
Te p H e T- m a p K a n A H r 3 •  M b l  y a e p e H b i ,  t-ITO B3BeLlJeHHHO
eaponeMcKoM nokixo4 cepbeaHoe oTHoweHoe v  aKa-
,geMIAHHOCTb Hawmx 3anagHbix Konner oKawyTc5:1 Hpe3-

1AHTepHeT K a p A o H a n b i l o
L43MeHcleT H a w y  )K143Hb. 0
3T0 B paaHoM cTeneHm Ka-
caeTcs KaK g e r
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0 110.1114TLIKIA, Ta K  i  1114LIHOCA
X143H14 Ka>KAtoro 03 Hac. Ha-
nommep, 6w3Hec 1114I-1HbIX
3HaKOMCTB Hepe3 14HTep-
HeT B  HaCTOPIL14L4 m o m e H T
nepewmaaeT B  ronnaH,goo
HacToqulmO nogbem.
14HTepHeT O K a 3 b 1 B a e T

o r p o m H o e  ar11451H14e H a  g e l o B p o  Wi13Hb. 3 T O  K a c a e T-
C51 KaK opraHmaumo 6m3Heca, sHyTpeHHox npoueccoa,
TaKt  camoro 11pi4CyTCIBLIFI cpopmbi Ha pbIHKe. °THOU-
TenbH0 cTpaTermo: Kelm Bawa cpopma xoyeT oblTb,
K a m m  o o p a 3 o m  B b l  XOTI4Te C0051.1414Tb 0 5  3TOM Ha  p b m -
Ke? r e  pacnonoxembi Baum noKynaTeno, i i  acTynae-
Te n i  Bbl B kmanor c Hmmo? KaK Hamnyywom obpa3om
ccpopmynmpoaam LleTKOe nocnaHoe 41,1151 pbtHKa, KaKom
o5pa3om 3anycTurrb ero B mmoV  w3mepwrb 3CPCPeKTI4B-
HOCTb 14C11011b30BaHl41?

BHyTpeHHoe npouecobl: Kam/1m obpa3om cpopme He-
o b c o p m m o  ooecneHVIT ID  C O r n a C O B a H H O C T b  V  110114Ky
viHoToymeHToa KOHTpOnA, KommyHoKauvo 14 p e a n n a -
umm? KaK opraHnoaaTb ace npoueccbi TaKvim oopa-
30M, HTo6b; y Bawer°  noKynaTenA He BO3H141(110 Hya-
cTaa 0T0pBaHH0CT14 OT peanbHocTo 14 HeomoaepHoM
«3aKpyt-leHHocTo» no  OTHOLLIeH Mk) K BaweM cfmome?
KaK utenaTb TaK, Lrroobi Baum noKynaTenm «owywa-
F114» Bawy cpopmy KaK oTKpbn
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MO>KHO 14Cn011b30BaTb H O B b l e  Te x H o n o r o o .  c T a a u m e

BO3MON<HbIM14 5narogap54 IANTepHeTy. B  mapKeToHre
KommyHmKauum c  noKynaTenRmo? KaKI4M oopa3om

HanpaamTb lAHHOBaLlt4E0 aHyTom qbopmbi B pyan0 mHie-
pecoa FloKynaTeneMLi  opeH,EmHra?
IA, HaKoHet4, KaK BaweM cPmpme npeyoneTb B 06LI4AX obi-
HOLMbIX aonpocax? noKynaTenm ,E011>KHbl nanyHoTb TO,
o Hem npocAT. HpaL314TCq, Koma K MX cnoaam now-
cnywmaaEoTcs1 L4 LAX 32K33b1Bb111011H5110ICA. KaK  c g e n a T b .
HTo5b1 Bbl, KaK cpmpma, cooTeeTcTeoaanm npeAnocaHm-
qm m Hopmam, c  o,AHofil CT0p0Hbl, a  noKynaTeno 5bino
,110B011bHbl V  o 6 p a w a n m c b  6b1 K  B a m  BHOBb 0  BHOBb, C
gpyroM? He 3a5blaaMTe, 1-1To nycTble ooewaHmq Heco-
nOCI3Bl4Mbi C ToebosaHmlmvi cerogHqwHero ,E1H5:1, I/1H-
TepHeT npeapaTon Haw mop B npo3paym010 aKaapoym,

BbNalAHO narle3HbIMIA Anq  poccmMoKox t-MTaTeneM B
anon', KaK meTKo Bblpa314.11CCI ApCeH nannaK51H, «oTpo-
LtaHLIFI Bcex mapKeToHroabix ueHHocTeM».

,Am Tp141;1 KOATyHoB

M a p K e T t 4 H r  CKBO3b n p f r o m y  14HTepHeTO:
3HOKOMble  B011p0Cbi  B 0>K144,0H1414 HOBbIX OTBeTOB

Bawa OLLIL45Ka cTaHeTLIOCT051HkleM mopa B 5yKaanbHom
cmbicne Hepe3 nanHaca.
VIHTepHeT cpaKToyecion BHOBb CTaBl4T Ba)KHble 3KOHOM14-

t-lecueV  npegnpoHomaTenbcKme aonpocsi Ha noaecTKy
,D,H51,11  B a m  n o m A e Tc f t  gaTtp  H a  p 5 q  H I A X  HOBb le  OT-
Ben)! B COOTBeICIBIAL4 C TpeooaaHoRmm ceropmciumero
,EtH51, y
1
- 1 1 4
T b I B
a q  
n
o
w  
3
T
O
M  
B
O
3
M
O
N
C
H
O
C
T I
4  
E
-
6
1
4
3
H
e
C
a
,  
C
o
-

LtVanbHbIX ceTeO, cmcTem tracking&tracing, 633 gaHHIDIX,
paxmoHacToTHbix T3rca (RFD) 14 L I T O  31-laHmTenbHo
cHowaeT pacxoTtbi no opram,43aumm V ocywecTaneHmo
KommyHoKaumm.

Bce ablwenepeHocneHHoe npeAcTaansleT c000M 131,130B,
opoweHHIDCM Ham i/INTepHeTom. LI
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30B TpaimumoHHomy mapKeToHry! 3amoHomepHblO BO-
n p o c ,  BO3H14Kal-01.14140 3 ,geob:  c  H e r o  Ha'-114HaTID, V  KaK H e
nOTOHyTb B oKeaHe, nopoM KaK Ka)KeTcR SectmcneHHbix
BO3M0>KHOCTe(4?

Camoe nepaoe, o  Hem Bam He onegyeT 3a5btsaTb, 3T0
TOT cPaKT, LiTo VIHTepHeT coKpau.laeT BpeMq, B TeHeHme
K o To p o r o  B b l  ,q0.11)I<Hbt 6 b r r b  B  COCT0CIHIAL4 y 5 e , g o T b  CB0-

n o K y n a Te n e M  B yHOKanbHOCTI4 CO6CIBeHHbIX n p o g y K -
TOE Ha 3T0 Bam oTaegeHo, KaK cnegyeT 113 pe3yribTaTOB
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eT Ha noaecTKy „EtH5:1 Bonpoc nOCTaHOBK14 nomopoTeToa, a
T a m e  HeTKoe OCO3HaHL4e C14.11b1 V BO3MON<HOCTeIA c a m o M
cPopmbl. BOTHA Bbl camo He 0co3H2eTe B Hem Bbl CL4nb-
Hbl, TO KaK Bbl nnaHopyeTe y o e
e
t t o T b  C B O I A X  
n o K y n a T e -

neM B co5cTBeHHoM cone V yHL4KanIDHOCIV?

T i e n o a i  KT IABHOCTb B  n e p o o g  p a 3 1 3 1 4
-
11 4 5 1  1 4 F I T e p H e T a
H8HIAH8eTC51 C  143BeCTHOCTL4 o p e H g a  ( b r a n d v a l u e ) :  K 0 1 0
He BI4g5IT, Toro He 3HaEOT. 0  310 npaBono ReMoTayeT 5e3
ocKnEoHeHmO, Hea3mpaci Ha acK) Bawy n o p c v
-
A o L m o c T b  o
HecTHocTs, KaK npeRnpoHmmaTeneM. PIHTepHeT o3HayaeT
B1414MOCTb. B14,E4LIMOCTb Ba>KHa 0  nom o p e K u o H r e .  B p e H -
goHr — 3TO caoero poga gBoraTenb mapKeToHra. VI 3TO
garl)KHO HailTo oTpaNceHme V B Bawox nnaHax. TaK KaK
B nepmort p33am
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qBce Anq no5exiTen5:1)>, He 3a5y,ubTe BK.MOHIATb gaHHIDIM
anemeHT B CO6CTBeHHblf4 6peH,Et141-11. C  n o b e K q e H H u m  He-
OXOTHO 3aKnKNaKrr cgenK14. J1R noATaepfcgeH1451,Eioc
-
ra-
TOLIHO H83B3Tb npomep weektapcKmx Hacoablx clpopm,
nocTpcmaumx Becb mapKeToHr Ha gaHHoM mgee.
KaK ci yme cKa3an paHee, opeHgmHr CT3HOBIATC51 Bce
oonee Ba>KHUM cPaKTOpOM B anoxy VIHTepHeTa. nocTo-
RHCIBO n o K y n a Te n e M  n o  OTHOLIleHL410 K  6peH,Ely — earMil
TaKoaoe ewe Booage cywecTayeT— npeRnonaraeT Lrro
Bawa cpopma cama cTaHeT 5peHgom.
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E-MARKETING 110-EBPOrIEI1CK14

rlepBbici war Ha 3TOM nyTy: onpep,enemile tit camamile
CO6CTBeHHOIA L4eHH0CTI4. K a Koi4 o T n e L t a r o K  B b i  x o T t i r r e
OCTaBt4Tb B CO3H3Hlal lloKynaTenet>i: KaK Starbucks,
IKEA 1411L1 mo)KeT 5b1Tb LoiusVuitton? KTO Bbt? Mono-

Atimamt4L1HaR cbt4pm3 B TBopHecKom cermeHTe, 14.11L4
>Ka BHywal-otiAee goBeptile v yBa>KeHtie npombiwneHHoe
npeAriptornite? LITO Hat46onee TOLIHO arpa>KaeT FUN-
HOCIb Bawero npepnpfrurrt45:1, iA o Hem Bbl yoepyrrenbHo
mo*e
-
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L1eHHOCTb opeHAa — 3T0 cBoero poAta onopa
cbombi Ha pbtHKe, IA HerKt4f4 5peHA 5IBTICIaTCR 3anorom
y c n e x a •  Be3ya l lOBHO,  3 T 0  6b1110 143BeCTH0 e w e  g o  p a 3 -
BIATL451 VIHTepHeTa, C ero pa3BIATL4eM gaHHbIL
-
4 n p o u e c c
111/1Wb aptiloopen HemmoBepHoe yaKopemile.
ECTIL4 Bbl HeTKO onpeAenwny CB014 uemi, BT0p0i4 BO-
npocs B03HIAKaKu4t4
.
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1314Te cBoe nacriamile pbtHKy? TerieSt4Aem4e? Re'-amble
v13Jam49:1? B1pTyanbHa51 peKnama? FlocneAmee Heooxo-
,EWIMO npvimemiTb, early 3T0 p.06aBLIII LPHH0CTI4 Bawemy
opeHrty, V He noAxopyrr, Hanptilmep, A.1151 baHKoB. He co-
LieTaeTact C C0.1114HOCTbiO. BblA t i r r e ,  LITO Facebook He
BcerAa 51BriCleTCFITaKOI4 y)K xopoweL
-
4 t 4 g e e f 4 .
B e 3 y a n o B H o ,  B a m  110Ha,EL06qTC91 HOBb le  HaBbIKL4 14 y m e -
1-1051, HT06b1 OPl3HIA30B2Tb M K T V H  cBoeu1 cpt4pmbi B
anoxy 1 4 H
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H o - 3 p r o H o m w - l e c K v x  lipt4HIP11013, S E O ,  t i c n o r i b 3 o B a m i 1 e
C0L4I4allbHbIX ceTetA 14 TA. — 3T0 He eglAFICTBeHHble BO-
r ipocb i ,  C  KOTOPUMIA B a m  a p e A c To u T  CTOTIKHyTbCci. H e
c n e A y e T  336b1BaTb npt i l  3TOM, LITO CKOpOCTb BHeApemitst
nmeHemilcil Ha cptilpme 3ameTHo yBentiNtileaeTc5:1 nptil
opmospemeHHom coKpamemillit spemem4 Ha pamymbi-
BamileV  nptimcrrtile pewem40. V1HTepecHaq afryaqt454,
He npaBAa nw?
Cnegytowiiim warom smnsleTcci onpegenemile L4 cpopmy-
rit4poBamite HeTKoUt cTpaTe1t4t4 B ymitcoHe C L4eHHOCTb10
apeHAa. Te. Mb! so3Bpau4aemcs K Bonpocy, 110CTaBileH-
H0my paHee B gaHHoci cTaTbe: titmeeTe JiLl Bbl HeTKoe
oco3Hamite COoCTBeHHOci 11eHH0aTt4 g.1151 CB01
,
1X F l o K y n a -
Tenecil? B Hem Bbl npeycneBaeTe? noHemy noKynare-
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,EL1151 npo5nem cBotilx noKynarenefil? MHortile cptiipmbi 3a-
5b1BataT, LITo 3T0 eAmicloeHHoe, LITO I
-
I o K y n a T e n e t : 4  
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6onbwomy cHeTy 14HTepecyeT 1/1 B COCTO5IHM14 1114 Bbl BU-
T1MI1HI/1Tb o 5 e m a H H o e ?

KaK peannoBarb HameHeHHoe? KaK cAenarb npaminb-
HblIA Bbtoop? Bce npocTo: cnpoctirre y CB01,1X lloKynaTe-
▪ npoBeAtirre mapKeTt4H1oBoe tilccnegoBaHme, onpe-
Aentirre, B Hem Bawa mina, 14 AefAcTBOTe. I/1 nycTb 3T0
He 6yAeT pa3oBot
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OHI/1 MO, HaBepH9tKa, OLPH51T no AOCTOIAHCTBy, TaK KaK
Bcem FloKynarensm xoHeTc51, LiTabbt K HL4M npmanywy-
BalIVICb V VIX mHemile Bocnpt4Htimant4 Bcepbe3. ByAb-
Te HecTHbimm V tilcKpeHmilmlit B AaHROM Bonpoce. NPS
(netpromoterscore) 51B,1151eICCI, Hanptimep, t i m c
-
r p y m e t i -
TOM A.119 o n p e g e r t e m 4 5 1  J105111bHOCTI4 n o  OTHOLLIeHlAi0
K opemy. B vicnaHcKom ma18314He magbt ZARA, m e -
t-m.1.pm cbonmanbt no BCM Mi lpy
,  F l o K y n a T e n t 4  
c a w
onpeAermtoT accopmmeHT B mara3vme, onaroAapq mc-
f10111D3OBaHL4F0 ((L4HTe.1111141eHTH0'Lb> a t t i c
-
I
-
e m u  1 1 0 1 1 4 C T L 4 K I A ,

coeximlioweil 6peHrtlitHr V npaAa>K14, nepenpurtileast
TM cambtm L4epe3 1351,EL 3T8110B TpaAt41414oHHora nnamil-
O0BaHLN B mapKeTt4Hre.
nocTaHoBKa nepeHmaneHHbtx BonpocoB Ha noBecTKy

HeTweLIueneHanpar3neHHble OTBeTbl Ha HVIX no-
moryT Bam coBepunirrb aneAyKtuvifit Ba)KHbIL'4 war B Ha-
npaBnemin4 ycnexa.
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11E0Cb noApo6Hee Ha Bonpocax onHecT101
-
14K14, K o H K p e T -
HbIX titHcTpymewroB V T.
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H14q Ha mapKeTt4Hr ceroAml 1,1 3aBTpa. YcnexoB Bawl!
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BeAyau40 crpoTer TeAeKommyHpiKaumoHHoC/ K0MFICIHN14
KPN, Ho6Ato„aareAbHb12 coseT Mi4p0B010 LLeHT)001 TOHUO

My3b1K14 ( P o n
-
e p 4 a m )

Frons.vanderreep(esinhollandni
WWW. fronsvanderreep_com

PoTTepAcm, HfruepAaHAbi
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